Company Name | | 'Survey Date (m/dlyyyy) | |
Customer PO Number | | Ship Date (m/d/yyyy) | |
Customer Contact | | Alphair Ref #:
| |
| |

Customer Phone Number
Product Model Number

Survey Initiator: | |

2. The quality of our product(s) for this order. | | Exceeded Expectations .| Needs Improvement
|| Met Expectations __| Serious Problem

. Our product(s) arrived at your destination as expected for | | Exceeded Expectations | | Needs Improvement
his order. || Met Expectations __| Serious Problem

6. Changes made throughout the order process were dealt with] | Exceeded Expectations || Needs Improvement
quickly and accurately. || Met Expectations __| Serious Problem

Sales: || Exceeded Expectations || Needs Improvement
[ | Met Expectations __| Serious Problem

9. What have you liked most about dealing with our
company during the execution of this project?

11. What Improvements, if any, could be done in the
future to server you better?




